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CMF monitors functioning of the financial system after failure reported
on Microsoft Windows tool

July 19, 2024 — The Financial Market Commission (CMF) reports that it is monitoring the functioning of
the financial system after reports of failure in a security software used by Microsoft Windows, impacting
the operation of different industries worldwide.

Per information reported by financial institutions themselves and gathered by the Commission, no
relevant operational nor customer service channel disruptions have been verified so far. The CMF will
continue its monitoring and adopt necessary measures should they be pertinent.
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